
How do I contact the CAC? 

Wave Countries SO TFN # 
F&A 
Language SCM Language 

1 

US 888 339-9491 English English 
Canada 889 339-9491 English English 
Puerto Rico 890 339-9491 English English 

2 

Argentina 0800-222-0611 Spanish Spanish 
Brazil 0800-892-3003 Portuguese Portuguese 
Colombia 01800-954-7505 Spanish Spanish 
Dominican Republic 1800-751-3460 Spanish Spanish 
Ecuador 1800-102-045 Spanish Spanish 
Mexico 01800-123-3446 Spanish Spanish 
Peru 0800-54-664 Spanish Spanish 
Venezuela 0800-100-5645 Spanish Spanish 

2 

France 0800-90-5801 English English 
Spain 900-995-477 English English 
UK 0808-234-9755 English English 
Ireland 1-800-55-138 English English 
Poland 00-800-111-1918 English English 
Netherlands 0800-023-0966 English English 
Sweden 020-79-6020 English English 
Norway 800-10463 English English 
Denmark 80-887423 English English 
Italy 800-789745 English English 
Portugal 800-854-007 English English 

3 Philippines 1-800-1-111-0596 English English 

4 

Hong Kong +852800908331 English English 
Indonesia (Indostat
network) 
 

+620078030160045 English English 

Indonesia (PT Telkon and
XL Mobile networks

+620018030160045 English English 

Malaysia +601800817436 English English 
Singapore 800-110-1824 English English 
India 000-800-100-1431 English English 
Vietnam +842444581743 English English 
Taiwan +88600801147125 Mandarin Mandarin 
Australia 1-800-919-498 English English 
China +864001208625 Mandarin Mandarin 
Thailand +661800011740 Thai Thai 




